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Assuming the absence of stability information, what is the beyond-use-date of the compound 0.2% 
nifedipine in 1% petrolatum where the expiry date of the nifedipine powder is June 15, 2023, and the expiry 
date of the petrolatum is November 2024? Assume that today's date is June 1, 2023. 


Select one: 
30 days from > z 
the date tae Rose Wang (ID:113212) this answer is incorrect. This applies to water- 
compound was containing topical or semi-solid formulations (if the active ingredients did not 
PER expire first). This compound does not contain water and would not fall under 


this category. 


November 2024 X% 


Six months from the date the compound was made * 
June 15, 2023 Y 


Marks for this submission: 0.00/1.00. 
TOPIC: Community Pharmacy Management 
LEARNING OBJECTIVE: 


To learn about the differences between expiry dates and beyond-use dates for non-sterile compounded 
medications. 


BACKGROUND: 


The beyond-use date is the date after which a non-sterile compounded medication cannot be used. These 
dates are set out by NAPRA and based on stability data, amongst other factors. Since non-sterile compounds 
are to be used for a short period of time, the factors that go into determining a beyond-use date are 
different from that of an expiry date set by a manufacturer for a drug. Whenever the expiry date of an 
ingredient is shorter than the recommended beyond-use date, the expiry date would be used as the beyond- 
use date of the compounded mixture. In this example, due to the short expiry date of the nifedipine powder, 
the beyond-use date is June 15, 2023, instead of the typical 6-month expiry date that would have otherwise 
been appropriate for this non-aqueous formulation. 


RATIONALE: 
Correct Answer: 


(Option #4): The beyond-use date cannot be later than the expiry date of any ingredient used in the 
compound. Since the nifedipine powder expires first, this is the correct option. 


Incorrect Answers: 


(Option #1): This applies to water-containing topical or semi-solid formulations (if the active ingredients did 
not expire first). This compound does not contain water and would not fall under this category. 

(Option #2): This is incorrect, as the nifedipine powder expires before this date. 

(Option #3): This would be correct if the expiry dates of the ingredients were not before the recommended 
beyond-use dates set by NAPRA for non-aqueous formulations. 


TAKEAWAY/KEY POINTS: 
In the absence of stability information, beyond-use dates are helpful in determining how long a patient may 
use a prepared non-sterile compound. if any ingredient expires prior to this date, then it would be used as 
the date following which the patient should not use the compound. 

REFERENCE: 


[1] Guidance Document for Pharmacy Compounding of Non-Sterile Preparations. 
NAPRA. nttps.www.napra.ca/wp-content/uploads/2022/09/NAPRA.Mdl-Stnds-Pharmacy_Compounding-Nonsterile-Preparations- 
Guidance-EN-June-2018-CLAR-Jan-2022 pdf. 


The correct answer is: June 15, 2023 


UY is a 36-year-old male who comes into the clinic late Friday afternoon for a renewal on his 

ion for pantoprazole. You realize he is out of refills. You cannot reach the prescribing 

n or extend the prescription, as the last fill was the first time the patient had used the 
medication. UY wants to take something today until his appointment with his doctor on Monday, and 
you recall that there are proton pump inhibitors that are no longer prescription only (Schedule |). 


Which of the following medication and drug schedule pairs is correct? 


Select one: 


Pantoprazole Sedium/ Schedule II % 
Feamanrazala/ Chodila Il 3 
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Pantoprazolé Magnesium/ Schedule III X 


Esomeprazole/ Y P , 
Schedule III Rose Wang (ID: 113212) this answer is correct. Nexium” (esomeprazole) is a 


Schedule IIT item when sold in no more than 14 units of 20 mg per capsule. 
Otherwise, it is Schedule I. 


Marks for this submission: 1.00/1.00. 

TOPIC: Community Pharmacy Management 

LEARNING OBJECTIVE: 

To identify National Association of Pharmacy Regulatory Authorities (NAPRA) schedules 
BACKGROUND: 


NAPRA‘s National Drug Schedules (NDS) help outline how medications can be sold across Canada. 
Medications are classified as either Schedule I, Schedule Il, Schedule III, or Unscheduled (U). Esomeprazole is 
a proton pump inhibitor commonly found in 20 mg and 40 mg capsules. It is a Schedule | medication. 
However, as of late 2018, esomeprazole also became a Schedule Il medication when sold as a 14-day 
treatment for heartburn at a daily dose of 20 mg in packages no larger than 280 mg. 


RATIONALE: 
Correct Answer: 


(Option #4): Nexium® (esomeprazole) is a Schedule III item when sold in no more than 14 units of 20 mg per 
capsule. Otherwise, it is Schedule |. 


Incorrect Answers: 


(Option #1): Pantoprazole Sodium is a Schedule | medication. 
(Option #2): Esomeprazole is either a Schedule | or Schedule Ill medication. 
(Option #3): Pantoprazole Magnesium is a Schedule | medication. 


TAKEAWAY/KEY POINTS: 


Esomeprazole can be purchased over-the-counter without a pharmacist's intervention as a schedule III 
medication. 


REFERENCES: 


[1] Esomeprazole or its salts. NAPRA. https://www.napra.ca/nds/esomeprazole-or-its-salts-2/. 
[2] Esomeprazole or its salts. NAPRA. https://www.napra.ca/nds/esomeprazole-or-its-salts/, 
[B] Pantoprazole or its salts. NAPRA. https:/www.napra.ca/nds/pantoprazole-or-its-salts/. 


[4] National Drug Schedules Program. NAPRA. https:/wwrw.napra.ca/national-drug-schedules/national-drug-schedules-orogram/. 


The correct answer is: Esomeprazole/ Schedule III 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


You are busy administering influenza vaccines in your clinic. TD, an 80-year-old patient of yours, 
receives his vaccine and you ask that he remains in the pharmacy for 15 minutes of observation. 
Shortly after, you are alerted to the fact that TD seems to be in some sort of distress, and you are 
concerned that he may be having an anaphylactic reaction to the vaccine. 


Which of the following is NOT a typical sign or symptom of anaphylaxis? 


Select one: 


Increased levels V P 
of alenna Rose Wang (ID:113212) this answer is correct. Patients may experience 


drowsiness and reduced levels of alertness, not increased levels. 
Urticaria * 

Angiosdema * 

Difficulty breathing * 


Marts Tor this submission: 1.00/1.00 
TOPIC: Community Pharmacy Management 
LEARNING OBJECTIVE: 

To identify the signs and symptoms of anaphylaxis. 
BACKGROUND: 


Anaphylaxis is a severe allergic reaction that may occur after vaccinations, although other causes are possible. 
It often occurs within minutes to up to 4 hours after immunization. Some signs and symptoms include 
urticaria, angioedema, reduced levels of consciousness, breathing difficulty, hoarseness, swelling of lips or 
tongue, and drowsiness, amongst others. Pharmacists should be aware of the signs of symptoms of 
anaphylaxis and be prepared to respond accordingly should the need arise. 


RATIONALE: 
Correct Answer: 
(Option #1): Patients may experience drowsiness and reduced levels of alertness, not increased levels. 


Incorrect Answers: 


Question 4 
1p: 21134 
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Question 5 
1D: 21135 


Incorrect 


(Option #2): Urticaria is a possible sign or symptom of anaphylaxis. 
(Option #3): Angioedema is a possible sign or symptom of anaphylaxis. 
(Option #4): Difficulty breathing is a possible sign or symptom of anaphylaxis. 


TAKEAWAY/KEY POINTS: 
Some signs and symptoms of anaphylaxis include urticaria, angioedema, and difficulty breathing. Being more 
alert is not associated with anaphylaxis. 


REFERENCE: 

[1] Anaphylaxis and other acute reactions following vaccination: Canadian Immunization Guide. Goverment of 

‘Canada. https:/www.canada.ca/en/public-health’services/pubications/healthy-lving/canadian-immunization-quide-part-2-vaccine- 
safety/page-4-early-vaccine-reactions-including-anaphylaxis. html. 


The correct answer is: Increased levels of alertness 


You ask a staff member to call 911 and decide to administer epinephrine. Which of the following is a 
contraindication to the use of epinephrine? 


Select one: 
Having a cardiac condition * 


There are no {v 


contradic Rose Wang (ID:113212) this answer is correct. There are no contraindications 


to the use of epinephrine in an emergency situation. 
Having asthma or COPD * 
Being on dialysis % 


Marks for this submission: 1.00/1.00. 

TOPIC: Community Pharmacy Management 
LEARNING OBJECTIVE: 

To discuss the use of epinephrine in anaphylaxis. 
BACKGROUND: 


In an emergency situation where anaphylaxis is suspected, treatment with epinephrine is vital as it helps in 
reducing airway swelling, the release of inflammatory markers, and the risk of further reduction in blood 
pressure or being in shock. Pharmacists providing immunizations should be prepared to perform first 
aid/CPR and inject epinephrine in case of anaphylaxis. There are no contraindications to the use of 
epinephrine and so its use should be swift without the need to consider a patient's comorbid medical 
conditions. 


RATIONALE: 

Correct Answer: 

(Option #2): There are no contraindications to the use of epinephrine in an emergency situation. 
Incorrect Answers: 


(Option #1): Having a cardiac condition is not a contraindication to the use of epinephrine. 
(Option #3): Having asthma or COPD is nota contraindication to the use of epinephrine. 
(Option #4): Being on dialysis is not a contraindication to the use of epinephrine. 


TAKEAWAY/KEY POINTS: 


Where anaphylaxis is suspected following vaccination, the use of epinephrine should be quick and does not 
come with contraindications when used in an emergency situation. 


REFERENCES: 

[1] Anaphylaxis and other acute reactions following vaccination: Canadian Immunization Guide. Goverment of 

Canada. nttps:/www.canada.ca/en/public-health/services/publications/healthy-lving/canadian-immunization-quide-part-2-vaccine- 
safety page-4-early-vaccine-reactions-including-anaphylaxis.niml, 

[2] Epipen®. Mylan Specialty L.P. nttps://pdf hres.ca/dpd_pnv/00039519.PDF. 


The correct answer is: There are no contraindications 


YJ is a 35-year-old female that walks into the clinic to transfer a prescription. She is a new patient who 
recently moved into your neighbourhood. The other pharmacy has one prescription on file for her 
which was faxed directly to them from the prescriber. It was originally written four months ago but 
was not filled. It is as follows: 


Lorazepam 1 mg TID PRN 
Mitte: 60, dispense 30 tabs q 10 days 


The pharmacy is going to fax you the prescription transfer. 
Which of the following applies in this case? 


Select one: 
Part-fills are not necessary for refills Y 


The prescription is older than 3 months and has expired % 


Prascrintions for henzodiazenines cannot he transferred % 


Question 6 
1D: 21136 


Incorrect 


P Flag a 


Benzodiazepine r x z z 

SE E Rose Wang (ID:113212) this answer is 

E NE EET incorrect. Benzodiazepine prescriptions are valid for one year 
prescription creation from the original date they were issued. This applies to both the 


original quantity and any refills that remain. 


Marks for this submission: 0.00/1.00. 

TOPIC: Community Pharmacy Management 

LEARNING OBJECTIVE: 

To understand the laws that govern the transfer of benzodiazepine prescriptions. 
BACKGROUND: 


The Controlled Drugs and Substances Act (CDSA) is federal legislation that governs the import/export, 
production, distribution and use of substances that can alter mental processes and produce harm when 
distributed without supervision. 


From a refills and transfers perspective, narcotic drugs and narcotic preparations cannot be refilled or 
transferred. Part | (e.g. amphetamines), Part Il (e.g. barbiturates) and Part Ill (e.g. anabolic steroids) controlled 
drugs can be refilled if written or faxed but the interval or dates between refills need to be specified; 
however, transfers are not permitted. For benzodiazepines (e.g. lorazepam) and other targeted substances, 
refills are permitted (valid if < 1 year from the original prescription issued date) and transfers are allowed as 
long as the prescription hasn't been previously transferred. For all other prescription drugs, refills are 
permitted, and transfers are allowed. 


RATIONALE: 

Correct Answer: 

(Option #1): Benzodiazepine prescription quantities may be written as refills or as a part-fill with an interval. 
Incorrect Answers: 


(Option #2): Benzodiazepine prescriptions are valid for 1 year from the original date they were issued. 
(Option #3): Benzodiazepines may be transferred once. 

(Option #4): Benzodiazepine prescriptions are valid for one year from the original date they were issued. 
This applies to both the original quantity and any refills that remain. 


TAKEAWAY/KEY POINTS: 


Benzodiazepines and other targeted substances can contain refills or part-fills and are valid for 1 year from 
the original prescription issue date. The prescription can be transferred once to another pharmacy as long as 
it has not been transferred previously. 


REFERENCES: 


[1] Government of Canada. Controlled Drugs and Substances Act. https://laws-lois ustice.gc.ca/eng/acts/c- 
38.8/page-1.html. 


[2] Ontario College of Pharmacists. Prescription Regulation Summary 
Chart. http://www.ocpinfo.com/library/practice- 
related/download/Prescription%20Regulation%20Summary%20Chart%20(Summary%200/%20Laws).pdf. 


The correct answer is: Part-fills are not necessary for refills 


National Association of Pharmacy Regulatory Authorities (NAPRA) Unscheduled (U) drugs: 


Select one: 
Can only be sold with professional intervention prior to sale * 


Require a prescription for sale in Canada * 


Do not require a x 7 
pradaiptioik but must Rose Wang (ID:113212) this answer is incorrect. This describes 
be sold'at.a pharmacy Schedule III drugs that do not require a prescription but need to be 


sold in a self-selection area of a pharmacy. 


Can be sold from any retail outlet ¥ 


Marks for this submission: 0.00/1.00. 

TOPIC: Community Pharmacy Management 

LEARNING OBJECTIVE: 

To understand the National Association of Pharmacy Regulatory Authorities (NAPRA) schedules 


STORAGE: NATIONAL DRUG SCHEDULES (NDS) 


+ Require prescription for sale 


SCHEDULE! «Not available for self-retrieval 
* Prescription NOT required for sale 
SCHEDULE |) "NOT available for self-retreval and 


requires pharmacist intervention 
* BTC (Behind-The-Counter) products 
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* Prescription NOT required for sale 

* Available for self-retrieval where 
pharmacistis present 

* OTC (Over-The-Counter) products 


SCHEDULE III 


*Prescription NOT required for sale 
UNSCHEDULED Available for self-retrieval without 
pharmacist supervision 


BACKGROUND: * Soldin any retail outlet 


The National Association of Pharmacy Regulatory Authorities (NAPRA) is a regulating body that recommends 
drug schedules based on the risk to the public and the requirement for pharmacist intervention. Schedule | 
drugs require a prescription for sale and must be signed and released by a pharmacist. Schedule II drugs do 
not require a prescription but require professional intervention by a pharmacist before a sale and should not 
be accessible by the public. Schedule Ill drugs do not require a prescription, and these can be accessible and 
visible to the public but must only be sold within a pharmacy where a pharmacist can answer patient 
questions. Unscheduled (U) drugs can be sold without professional supervision from any retail outlet as the 
labelling is considered sufficient for self-selection and safety. 

RATIONALE: 

Correct Answer: 


(Option #4): Unscheduled drugs can be sold without professional supervision in any retail store because the 
labelling is considered adequate to ensure safety. 


Incorrect Answers: 


(Option #1): This describes NAPRA Schedule Il drugs. 

(Option #2): Medications requiring prescriptions describe NAPRA Schedule | drugs. 

(Option #3): This describes Schedule III drugs that do not require a prescription but need to be sold in a self- 
selection area of a pharmacy. 


TAKEAWAY/KEY POINTS: 


NAPRA Unscheduled (U) drugs can be sold in any retail outlet as the labelling is considered sufficient for self- 
selection and safety. 


REFERENCE: 
[1] National Drug Scheduling Process. NAPRA. hitps:/Avww.napra.ca/national-drug-schedules/national-drug-scheduling-process/. 


[2] what Are the National Drug Schedules (NDS)? NAPRA. hitps://www.napra.ca/national-drug-schedules/national-drug-schedules- 
program/what-are-the-national-drug-schedules-nds/. 


The correct answer is: Can be sold from any retail outlet 


JW is a 45-year-old male who comes into your clinic with a prescription for oxycodone and 
acetaminophen 5/325 mg. The prescription states to take 1 tab BID PRN M: 120 dispense 60 q 30 
days. JW wants to fill the first quantity and transfer the rest to another pharmacy closer to his work. 


Which of the following statements regarding narcotic drug prescriptions is FALSE? 


Select one: 


This prescription cannot be transferred to another pharmacy % 
This prescription must be written or faxed, not verbally ordered * 


Part-fills must be filled within one Y 

yeakoom Me date the Rose Wang (ID:113212) this answer is 

prescription was written correct. Prescriptions for narcotic drugs do not expire. 
Professional judgment is used when dispensing. 


This prescription cannot have refills * 


Marks for this submission: 1.00/1.00. 

TOPIC: Community Pharmacy Management 

LEARNING OBJECTIVE: 

To identify characteristics of narcotic medications and prescription capabilities. 
BACKGROUND: 


The Controlled Drugs and Substances Act (CDSA) is federal legislation that governs the import/export, 
production, distribution and use of narcotics and controlled medications. 


Oxycodone is considered a narcotic drug, not a narcotic preparation, even if it is in combination with two or 
more non-narcotic medicinal ingredients. Prescriptions for narcotic drugs must be written or faxed and 
cannot be taken verbally. Narcotic prescriptions also don't have an expiry, but professional judgment should 
be used before dispensing. 


Verbal prescription narcotics can be ordered verbally and can be accepted by bath pharmacists and 
pharmacy students/interns, so long as the student or intem is working under the direct supervision of a 
pharmacist and is properly registered with the appropriate college. Pharmacy technicians cannot accept 
verbal prescriptions for narcotic preparations. 

Both narcotic drugs and verbal prescription narcotics cannot have refills or be transferred, They can be 
prescribed in part-fills as a prescriber will write them as a total quantity to be dispensed in divided portions 
(part-fill quantities) at set intervals. A patient needs to be aware that these prescriptions cannot be 
transferred to another pharmacy, thus all part-fills must be obtained at the original pharmacy. 

RATIONAI F: 
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Question 9 
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Incorrect 
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Correct Answer: 
(Option #3): Prescriptions for narcotic drugs do not expire. Professional judgment is used when dispensing. 
Incorrect Answers: 


(Option #1): Prescriptions for narcotics cannot be transferred. JW needs to be informed that he must obtain 
all remaining part-fills from your clinic. 

(Option #2): This prescription is for a narcotic drug, not a narcotic preparation; thus, verbal prescriptions 
cannot be accepted. 

(Option #4): This prescription cannot have refills as it is for a narcotic drug. Part-fills are permitted. 


TAKEAWAY/KEY POINTS: 


Prescriptions containing oxycodone are considered straight narcotics that do not expire. Instead, professional 
judgment ought to be used prior to dispensing, Prescriptions for straight narcotics and verbal narcotic 
prescriptions cannot be transferred to another pharmacy and a patient would need to be informed that they 
must obtain the remaining part-fills from the original pharmacy. 


REFERENCES: 
[1] Government of Canada. CDSA. https://laws-lois justice.gc.ca/eng/acts/c-38.8/FullText.html. 


[2] Ontario College of Pharmacists. Prescription Regulation Summary Chart. 
http://www. ocpinfo.com/library/practice- 
related/download/Prescription9620Regulation%20Summary%20Chart%20(Summary%2001%20Laws).pdf. 


The correct answer is: Part-fills must be filled within one year from the date the prescription was written 


Which of the following statements regarding tramadol is FALSE? 


Select one: 
Prescriptions for tramadol cannot have refills * 


Tramadol is classifiedasa Y 


fon a metcation Rose Wang (ID: 113212) this answer is correct. Tramadol is 


classified as a narcotic medication in Canada as of March 31, 
2022. 
Tramadol prescriptions cannot be transferred * 


Tramadol prescriptions cannot be verbally ordered % 


Marks for this submission: 1.00/1.00. 

TOPIC: Community Pharmacy Management 
LEARNING OBJECTIVE: 

To identify characteristics of tramadol prescriptions. 
BACKGROUND: 


As of March 31, 2022, Health Canada added tramadol to Schedule | of the Controlled Drugs and Substances 
Act and Narcotic Control Regulations. Tramadol poses risks of opioid addiction, abuse, and misuse, which can 
lead to overdose and death. Based on this new classification, prescriptions for tramadol cannot be verbally 
ordered, refilled or transferred, 


RATIONALE: 

Correct Answer: 

(Option #2): Tramadol is classified as a narcotic medication in Canada as of March 31, 2022. 
Incorrect Answers: 


(Option #1): Tramadol prescriptions cannot be refilled as the medication is classified as a narcotic. 
(Option #3): Tramadol prescriptions cannot be transferred as the medication is classified as a narcotic. 
(Option #4): Tramadol prescriptions cannot be verbally ordered but instead require a written prescription. 


TAKEAWAY/KEY POINTS: 


Tramadol prescriptions cannot be verbally ordered, refilled or transferred as its classification changed in 2022, 
and it is now considered a narcotic medication. 


REFERENCE: 


[1] Notice of Amendment: Tramadol removed from the Prescription Drug List (PDL). Govemment of Canada 
htps:/www. canada. ca/en/health-canada/services/drugs-health-procucts/drug-produc's/prescription-drug-listmotices-changes/amendment- 
tramadoltemoved. html 


[2] Tramadol, its salts, isomers and salts of isomers and the following derivatives of tramadol and the salts, isomers and salts of isomers of 
those derivatives: O-desmethyltramadol; N,O-didesmethyltramadol. NAPRA. https://www. napra.ca/ndstramadol-ts-salts-isomers-and-salts- 
of-isomers-and-the-following-derivatives-of-tramadol-and-the-salts-isomers-and-salts-of-isomers-of-those-derivatives-o-desmethyltramadol- 
no-didesmethyliramad/. 


The correct answer is: Tramadol is classified as a non-narcotic medication 


ic with a prescription for bupropion and 


LRis a 20-year-old female that comes into your cli 
amo The prescription is as follows: 


LR (DOB: January 1, 2003) 


Date: June 5, 2023 
123 Sesame Street 
Toronto, ON 
Wellbutrin® XL (bupropion) 150 mg Amoxicillin 500 mg 


Question 10 
p:21140 


Incorrect 


Fag question 


Take 1 tab PO once daily Take 1 cap PO 
TID x 7 days 


M: 30 days M: 21 
Signed: Dr. Smith (DDS, 12456) 


You confirm that the amoxicillin is for an oral infection and that bupropion is a refill prescription for the 
treatment of depression. Which of the following components of this prescription needs to be addressed? 


Select one: 


The quantity of Wellbutrin® XL to dispense needs to be written in tablets % 


The x 
amoxicillin Rose Wang (ID:113212) this answer is incorrect. The prescriber writing the 
prescription prescription is a dentist, thus authorized to prescribe medications related to 


orofacial conditions. 


The brand and generic name of the medication do not match ¥ 
The Wellbutrin® XL prescription Y 


Marks for this submission: 0.00/1.00. 

TOPIC: Community Pharmacy Management 

LEARNING OBJECTIVE: 

To identify the prescribing scope of practice of other health care professionals. 
BACKGROUND: 


The prescribing authority of health care professionals such as dentists, nurse practitioners, or physician 
assistants is outlined by their respective regulatory colleges. As part of prescription checking, pharmacists 
should ensure that the medications dispensed are written by a prescriber authorized to do so. When unsure, 
confirming this information on the college websites is important. Dentists are authorized to prescribe 
medications related to the prevention, treatment and/or diagnosis of oral-facial conditions. Medications 
prescribed must be related to their scope of practice. In this case example, bupropion for the treatment of 
major depressive disorder would not be appropriate for a dentist to prescribe. 


RATIONALE: 
Correct Answer: 


(Option #4): The prescriber writing the prescription is a dentist, thus not authorized to prescribe medications 
unrelated to orofacial conditions. 


Incorrect Answers: 


(Option #1): Quantities on prescriptions do not need to be written in unit doses. 

(Option #2): The prescriber writing the prescription is a dentist, thus authorized to prescribe medications 
related to orofacial conditions. 

(Option #3): Wellbutrin® XL is the brand name of the molecule bupropion hydrochloride. 


TAKEAWAY/KEY POINTS: 


Each healthcare professional's regulatory college guides their prescribing authority. Dentists are only 
authorized to prescribe medications related to orofacial conditions. 


REFERENCES: 


[1] Laws, Regulations and Guidelines in Health Care. Canadian Dental Association. https://www.cda- 
adc.ca/en/services/internationallytrained/laws/. 

[2] Frequently Asked Questions- Prescribing and Dispensing Drugs. Royal College of Dental Surgeons of 
Ontario. https://Avww.rcdso.org/en-ca/standards-guidelines-resources/managing-your-practice/drugs-and- 
prescriptions/frequently-asked-questions. 

[B] Who can Prescribe Drugs in Ontario? Pharmacy Connection. https://www.ocpinfo.com/library/pharmacy- 
connection/download/PharmacyConnection_Summer2017_Prescribe_Drugs_Ontario.pdf. 


The correct answer is: The Wellbutrin® XL prescription 


MO is a 26-year-old male who presents to the clinic with a prescription for Nexium ® (esomeprazole) 
1 tab PO daily. The prescription is for 100 tablets with 2 refills. MO is not on any other medications 
and does not have any known drug allergies. He does not have an insurance plan but believes the 
brand name worked better than a generic the last time he used this exact medication. He asks, “Can 
you give me a discount on the brand name?" 


What can be done to minimize costs for the patient? 


Select one: 
A generic should be x 


dispensed BNower A Rose Wang (ID:113212) this answer is incorrect. Although the 
aan generics will be cheaper, MO has stated he prefers the brand name, 


Contact the doctor for a written ‘No Sub’ * 


Waive the disnensina fee for this instance X 


Use a brand discount card Y 


Marks for this submission: 0.00/1.00. 

TOPIC: Community Pharmacy Management 
LEARNING OBJECTIVE: 

To identify common community pharmacy procedures. 
BACKGROUND: 


Patients may use select brand discount cards to reduce the costs of brand-name medications. These cards 
are processed to allow the patient to remain on a brand name medication with little to no extra cost over the 
generic equivalent. A separate insurance plan is added with specific details and will only work for specific 
drug identification numbers. An example of these cards is innoviCares. 


These discount cards are usually made to cover a maximum cost and mark-up for the brand name. as set out 
by each province. 


RATIONALE: 
Correct Answer: 


(Option #4): Manufacturers of brand-name medications may help fund the use of drug discount cards to 
help cover costs for brand medications. 


Incorrect Answers: 


(Option #1): Although the generics will be cheaper, MO has stated he prefers the brand name. 

(Option #2): The patient can request a brand. This does not make it less expensive as the patient does not 
have a private drug plan that may cover the cost difference. 

(Option #3): While removing a fee reduces the cost, there is another option that reduces patient costs and 
maintains revenue. 


TAKEAWAY/KEY POINTS: 

Discount cards are often used to reduce patient costs for certain brand-name medications. 
REFERENCES: 

[1] Free Drug Payment Card. innoviCares. https://www.innovicares.ca/en, 


[2] Law MR, Chan FKI, Harrison M, Worthington HC. Impact of brand drug discount cards on private insurer, government and patient 
expenditures. CMAJ. 2019:191(45):1237-£1241. dot 10 1503/cma} 190098. 


The correct answer is: Use a brand discount card 
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